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UNITED STATE DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
TAMPA DIVISION

1
2
3
4

5

LUIS A. GARCIA SAZ and Wife,
MARIA DEL ROCIO BURGOS
GARCIA,

6

Plaintiffs,

7

8

Case No: 8:13 -cv-220-T27 TBM

vs.

9

10

11

CHURCH OF SCIENTOLOGY FLAG
SERVICE ORGANIZATION, INC.,
and CHURCH OF SCIENTOLOGY FLA
SHIP SERVICE ORGANIZATION, INC.

12
13

Defendants.
14

I

15

16
17

AFFIDAVIT OF LUIS A. GARCIA SAZ

18
19
20
21

STATE OF CALIFORNIA
COUNTY OF ORANGE

22

23

24
25

BEFORE ME, the undersigned authority, personally appeared LUTS A.
GARCIA SAZ, who, first being sworn, deposes and says:
My name is Luis A. Garcia Saz. I am over 21 years of age. We had

26

27
28

asked for a court reporter to be present during the arbitration so there would be a
record of the proceedings (Dkt. 257). This motion was denied (Dkt. 265). I have
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1
2

therefore prepared this affidavit summarizing the arbitration to the best of my
ability. I am competent to testif' and have personal knowledge of the facts

3
4

I contained in this affidavit.

5

6

Pursuant to the Orders to submit to arbitration in the above named case (Dkt.

7

189, 198, 215, 225, 254, 265) Plaintiffs have complied and now write the

8

following affidavit supporting their Motion to Vacate the Arbitration Award:

9

10
11

October 23, 2017

12

13
14

15

My wife Maria and I arrived at around 8:45 am on October 23, 2017, to the

indicated address. The driveway had been blocked with a row of white cones and

16

there were three security personnel guarding the driveway entrance. One of the

17

guards approached our car and greeted us. I explained we were here for a meeting

18

with Mr. Mike Ellis. He asked for our names and our personal identification. My

19

wife Maria and I showed him our driver's licenses. I then explained to the guard

20

that Pauline Lombard (the person in the car right behind us) was also with us. I

21

explained that she was here to assist me with my reading due to my visual issues,

22

as I have an eyesight medical condition which makes reading extremely difficult,

23

tedious, and tiring. The security guard checked his papers and he said "She is not

24

on the guest list."

25

I reiterated that I needed Ms. Lombard to attend the meeting with us, but the
27

guard refused to even let her access the parking lot. I then got out of my car, went

28
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1

to Ms. Lombard's car, and asked her to park nearby and wait for me. I told her I

2

would go into the building and speak with Mr. Ellis about my need for her help.

3
4

Subsequently, Maria and I were allowed thru the driveway. We entered the

5

building lobby and were asked to sign in. At that time I asked the receptionist if

6

she could have Mr. Ellis come see me, and mentioned I had Ms. Lombard waiting

7

outside. I was told Mr. Ellis would be informed.

8
9

We were then taken to a small conference room just steps from the lobby,

and were told to wait.

10
11

Mr. Ellis came into the room and introduced himself. I explained a person

12

15

had come with me to assist me in finding and handing me documents during my
presentation and to also read them aloud as necessary. I told Mr. Ellis that I had a
visual medical condition whereby most times I just couldn't read. I also handed

16

him a letter from my ophthalmologist that validated my eye condition (Attached to

17

this Affidavit as Exhibit A). Mr. Ellis read the letter and said Ms. Lombard could

18

not

19

happy to provide a person to assist me in anything I needed.

13

14

come in, that she wasn't a party to these proceedings and that he would be

20
21

I immediately pointed out that Ms. Lombard and I had spent a considerable

22

amount of time reviewing the printed materials I intended to

23

case during the arbitration hearing, and any other person would not be familiar

24
25

use to support my

with my presentation material and would violate my confidence. Mr. Ellis
reiterated Ms. Lombard would be denied entry. I then told Mr. Ellis I wanted to

26

27
28

bring several witnesses and needed to coordinate the timing. He said they would
not be allowed because their testimony could not possibly be confirmed.
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1

Mr. Ellis then informed us that he had given the "committee" material to

2

study, such as my request for arbitration, church policies and the complaint. He

3

said that once they finished studying it, they would interview us. He then said that

4

"if it had been up to him, he would have told us not to come today, because they

5

are probably going to spend all day studying." He said these people had never done

6

anything like this so he "needed to hat them," which is scientology vernacular for

7

"I need to train them."

8
9

Mr. Ellis then said that I needed to hand over to him any evidence I had

brought so he could review it and make sure it was relevant and not "entheta."

10
11
12

"Entheta" is a scientology term which means "enturbulated thought." They use this
label for anything that is remotely critical or negative about scientology, even if the

13

information is factual and true. Members are indoctrinated to never listen and

14

reject anything that is deemed "entheta" by the officials of scientology. I know this

15

first hand, as I was indoctrinated in such manner. Under this "entheta" canard, Mr.

16

Ellis could and did, as I explain below, remove or redact whatever he chose from

17

the information I intended to use as the evidence and support for my arbitration

18

claim.

19
20

I am very familiar with what scientology would consider "entheta" so I

21

objected to Mr. Ellis filtering and deciding what evidence to give to the arbitrators.

22

I said I wanted to be the one presenting our evidence to the panel, detailing our

23

24
25

claim of fraud and how we came to decide to sue the church. No matter. Mr. Ellis
said he needed to examine the materials first. When I questioned him again on this,
he answered that he "was the ultimate authority on ecclesiastical justice matters

26
27

and that [he] was the one who decided what procedure would be followed."

28
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1

In scientology it is very important that everything is in writing; so I asked

2

Mr. Ellis if this "procedure" was in writing. He would not answer my question. So

3

I then said, "Mr. Ellis, please answer the question: is this procedure in writing

4

anywhere or not?" He then said in a rather curt tone, "I am not here

5

questions."

to answer your

6
7
8

I had brought two sets of copies of all the evidence and I acquiesced to

prepare a complete set and give it to him for examination.

9
10

11
12

I requested a set of copies of the policies he had given to the arbitrators and

he said "I'll check into it, I don't think that will be a problem."

13

14

I then stepped out of the room to go back to the car to pick up my briefcase

15

and realized there was a security guard posted right outside the door of our room.

16

He asked me if he could help me with anything as soon as I stepped out of the

17

conference room. A guard was posted outside our door for the entire day.

18
19

After preparing a complete set of copies of all the evidence I had brought to

20

present to the arbitrators

21

shots from the scientology.org website, lists of closed scientology missions, etc.

22

asked the security guard outside our door to please ask Mr. Ellis to come see us.

-

affidavits, press articles, scientology policies, screen
-

I

23
24

25

When Mr. Ellis returned, I gave him copies of my evidence. I then asked

him if he had the copies of the policies he had given to the arbitrators that I had

26
27

28

requested previously. He said he was working on it, and he also said the arbitrators

were still studying those same policies. He said they would probably take some

Affidavit of Luis A Garcia-5az 5
-

Case 8:13-cv-00220-JDW-TBM Document 270-3 Filed 01/19/18 Page 6 of 52 PageID 4566

1

hours to finish their study and he offered to call us when they were ready for us if

2

we wanted to leave.

3

4

We waited for about one -and -a-half hours, until noon. Then, Mr. Ellis came

5

into the room to let us know he was examining our evidence and someone else was

6

putting together the policies. I then told him we were going to go out for lunch. He

7

8

said to take as long as we wanted because the arbitrators had a lot to study still, and
he would have the policies ready by the time we got back.

9
10
11
12

We returned from lunch at around 2:00 pm. Mr. Ellis came to our conference

room soon after and brought us a set of copies of the policies. He said the

13

arbitrators were now reading our complaint. He also said that he was still

14

examining my evidence.

15
16

It took Mr. Ellis four-and -a-half-hours to bring us the pack of policies he had

17

given the arbitrators at 9:00 am. I thought it would be a voluminous pack. It was

18

not; it was a mere 28 pages. At this point, I did not understand how the arbitrators

19

could possibly take so long in reading, or "studying" as Mr. Ellis said, just 28

20

pages of policies. I read them all in about 20 minutes. I wondered what other

21

"training" they were receiving.

22
23
24
25

Now we waited. And waited. And nothing happened. I didn't see any point

in calling for Mr. Ellis. He knew we were there, waiting, doing absolutely nothing,
just waiting, and he did not come to offer any kind of update for over two hours.

26
27
28

At around 4:00 pm I became aware that Mr. Gary Soter was in the building.
As I was accessing my phone, a screen popped up indicating there was an iPhone
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1

broadcasting as a hotspot nearby, certainly inside the building. It was "Gary

2

Soter's iPhone" (Attached to this Affidavit as Exhibit B). Mr. Soter is an attorney

3

and he works for the Church of Scientology (Dkt. 173-2). He has written letters

4

refusing refunds in reply to people requesting them. He also served as Mr. Ellis

5

attorney during

6

p.3).

7

a deposition we took for this case on January 29, 2015 (Dkt. 188-1,

I could hear loud, raucous laughter come from a nearby room.

8
9

10
11

12
13

At around 4:10 pm, Mr. Ellis came to our room and said, "Regarding the

declaration from Lynne Hoverson and Bert Schippers (Attached to this Affidavit as:

Exhibit C), if you want me to give it to the arbitrators, to be fair and show them
both sides of the story, I would have to also tell them 'the rest of the story,' which

14

is that they filed suit in 2011, they were ordered to do arbitration, they never did do

15

arbitration and they then dismissed the suit."

16
17

I told Mr. Ellis that if he gave them the "rest of the story" he would be

18

giving them something that is not relevant at all. Having filed a suit does not

19

change the fact that they were also sold the same cross I was sold, 5 years before

20

me, I said.

21
22

Mr. Ellis said it was relevant and important for the arbitrators to receive both

23

sides of the story. We argued about this for a while as I kept insisting that their

24
25

decision to file suit a decade after they paid money for the Superpower cross was
not relevant. In fact, their suit did not

even include any claims about Superpower.

26
27
28

Eventually, I ceased arguing as Mr. Ellis was adamant he would be giving the

arbitrators what he termed, "the rest of the story."
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1

Then, Mr. Ellis brought up another letter written by Cara Golashesky, Flag I

2

Justice Chief, to Janet Akpobome that I had sought to use as evidence (Attached to

3

this Affidavit as Exhibit D). This letter refuses a request for return of donations.

4

Mr. Ellis said that if we wanted to give this letter to the arbitrators, again, to be

5

fair, he would have to tell them the other side of the story, which is that Mrs.

6

Akpobome subsequently filed suit in small claims court and the case was

7

dismissed. I protested again. I explained that the suit was a consequence of the

8
9

refusal to return her money, which had been given as a deposit to the church in
good faith.

10
11
12
13

IVIr. Ellis said repeatedly that his main concern was "to conduct a fair

arbitration."

14

15
16

There were other letters as well which Mr. Ellis said that "to be fair, he had
to tell the arbitrators the rest of the story." He left the room.

17
18

Mr. Ellis came to the room one more time at around 4:30 pm. He handed me

19

a folder containing a ten-page report and said "This is a report from the CVB

ASI

(Claims Verification Board) I have given to the arbitrators because this is

21

information they should have" (Attached to this Affidavit as Exhibit E). He then

22

left the room. The folder also contained two reports that I am certain were taken

23

from my totally confidential, "Priest/penitent Ethics file" the church compiled on

24
25

me while I was a member. Mr. Ellis, or whoever was directing him and really
running this process, actually pulled these two confidential documents from my

26
27
28

file; the information could come from nowhere else. This was very disturbing, and
I also realized the reports were completely irrelevant to the arbitration. The only

and obvious reason to show them to me and to tell me the arbitrators were allowed
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1

to see them as well was a crude, blunt force attempt to intimidate and rattle me, to

2

make me feel uncomfortable.

3
4

I opened the door of the room and left it open. A few minutes later I saw Mr.

5

Ellis passing through the corridor and I called him. Mr. Ellis turned around and

6

came into the room. I told him I was disgusted at seeing those two confidential

7

reports from my "Priest/Penitent Ethics file." I told him I remembered exactly

8
9

when I wrote those reports, where, and the circumstances leading to writing them,
and I told him I was absolutely sure they were pulled from my confidential Ethics

10

11
12
13

14

file. I then asked him if he thought that was fair, moral, ethical, and how in any
way related to this arbitration process, while at the same time he was lecturing us

about being fair and impartial? Mr. Ellis answered, "I AM NOT HERE TO
ANSWER YOUR QUESTIONS." He turned around and left the room.

15
16

Mr. Ellis returned a few minutes later and this time he brought a folder

17

containing the evidence that he had approved for the arbitrators to see. My 900

18

plus pages of evidence had been reduced to about 70 pages, and most of the

19

documents he had "allowed" were copies of commendations we had received for

20

our contributions. And among the few pages he allowed, many pages had been
redacted. He said the rest was rejected because it was irrelevant and/or "entheta."

21

-

22
23

24
25

Enclosed you will find an example of such redaction. The unredacted
Accounting Summary for the Orange County Ideal Org I prepared (Attached to this

Affidavit as Exhibit F), and the same document after Mr. Ellis redacted it

26
27

(Attached to this Affidavit as Exhibit G).

28
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1

Mr. Ellis had eliminated, in fact censored all sorts of documents but most

2

shockingly he censored screen shots I had taken of several pages of their own

3

scientology.org website, and he even censored many church policies. How/why

4

does one block their own public words and church policies?

5
6
7
8
9

I then confirmed with Mr. Ellis that attorneys could not participate at all,
correct? This is why my attorney Mr. Ted Babbitt was not present, I said.

Mr. Ellis answered that "attorneys had no role

to play whatsoever,

this was

a religious proceeding."

10
11

12

I then asked him if that is so, what is Mr. Soter doing in the building?
He said "Who?"

13

14
15

So I reminded him that Mr. Soter is his attorney, and that Mr. Soter

represented him during his deposition on January 29, 2015.

16
17

18

Mr. Ellis said something like this: "He is with me. He is assisting me but he

is not part of the arbitration proceedings."

19
20

At this time Mr. Ellis said the arbitrators would interview us shortly. But I

21

then pointed out that it was 5:00 pm and informed him that as per Judge

22

Whittemore's order the day ends at 5:00 pm so we would be leaving and returning

23

the next day at 9:00 am.

24
25
26
27
28
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1

October 24, 2017

2
3
4

The next day we arrived at 8:55 am and after signing in we were taken to the

same conference room as the previous day.

5

I could hear loud, raucous laughter come from a nearby room.
7
8

9

At 9:15 am Mike Ellis came into the room and said the arbitrators were

ready to start interviewing us and asked if we had anything additional that we

10
11
12

wanted to present. I replied in the negative and he then said he would be back for
us in a few minutes, as they were getting the room ready.

13
14

Mr. Ellis took us to a larger conference room directly across the corridor

15

from the room we were in. We were all seated at approximately 9:25 am. The

16

arbitrators sat in front of us on the opposite side of the table. Mr. Ellis sat at the

17

head of the conference table and to our left.

18
19

Mr. Ellis then said he was going to set the guidelines and pronounced that

20

this was a "private religious arbitration so no phones or any recording devices were

21

allowed." He asked everyone to turn our phones off, and we all did. He then

22

addressed the arbitrators and told them they were "to determine whether the

23

Garcias had followed the proper procedure for refunds and repayments." He

24

25

continued "Is their

request for a

reviewing all the policies and evidence fairly, you are

26
27

refund valid according

to

our policies? After

to determine what amount ij

any the Garcias are entitled to."

28
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1

Arbitration panel member Peter Sokoloff started by introducing himself as

2

the Chairman and giving us his apologies for, "having taken a long time." He said

3

they had to do "hatting" and review all the evidence we introduced. Mr. Sokoloff

4

then stated he wanted to personally tell me that he was a big supporter of the "Ideal

5

Org program" and that he wanted to thank us for the large contributions we had

6

made to this program. The Ideal Org program is a project launched by David

7

Miscavige in 2002. Since then church officials have exerted continuous pressure

8
9

on members to turn over their money so new buildings could be purchased and

then renovated. The church then promotes these buildings as "new churches"

10
11

which "bring in huge numbers of new members as soon as they open."

12
13
14

Chairman Sokoloff also said we made a big difference in improving the
well-being of the planet.

15

16

He then asked what steps we had taken to resolve whatever disagreement we

17

had with the church during the two years preceding the Suppressive Declare order

18

the church issued on November of 2010. I answered we took none. We resigned

19

and we were not interested in resolving any disagreement. He then asked if we had

20

gone through the Claims Verification Board routing form procedure. I responded

21

in the negative.

22
23
24

25

Arbitration panel member Mike Driessen then stated that, initially, we had

asked for just a return of advanced deposits, but later we asked for significantly
more, (i.e.: payments to Super Power, lAS, etc.). Mr. Driessen asked me what

26
27

happened, what changed?

28
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1

I started answering that I discovered very disturbing facts about the church,

2

namely cases of widespread fraud and malfeasance.... But, at this point, IVIr. Ellis

3

cut me off abruptly. He said: "THAT'S IT! I AM GOING TO CUT YOU OFF

4

RIGHT THERE! WHAT YOU ARE SAYING IS "ENTHETA!"

5

6
7

Chairman Peter Sokoloff chimed in and said, "Yeah, we don 't need to hear
that."

8

9

I then pulled a copy of a recent church promotional flyer with a statement

10
11

from the church which is demonstrably false (Attached to this Affidavit as Exhibit

13

H). Mr. Ellis yelled "YOU CAN'T SHOW THEM THAT!" This flyer was one of
the many pages of evidence Mr. Ellis had censored. I held it up for a few seconds

14

and put it down quickly. Had I been permitted to show my evidence, even a small

15

amount of what I brought with me, and/or had witnesses been allowed to speak we

16

would have proven that the church is making false statements to their members,

17

even in their own promotional materials. When Chairman Peter Sokoloff saw this

18

flyer he said that I was wrong about it, he said he happened to know the statement

19

made in the flyer was absolutely correct and truthful. There was a bit of a

20

disagreement back and forth and Mr. Ellis then said: "ENOUGH! I AM GIVING

21

YOU A WARNING!"

12

22
23

24
25

I asked, "How can I answer Mr. Driessen's question or any question if I am
not allowed to speak?" Mr. Ellis said I just needed to give very specific answers to

questions. I started saying something about why we filed the lawsuit. Mr. Ellis

26
27
28

said, "We are
whether or

not here to discuss any lawsuit or any claims in it,

but

to find out

not you followed proper church procedure and policy in requesting a

refund."
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Mr. Ellis stated the lawsuit was not relevant to this arbitration. I asked him,

I "If the lawsuit is

not relevant, why were the arbitrators made to read the entire

complaint yesterday? Why didn't he exclude it as he did with the majority of my

I evidence which he deemed irrelevant or entheta?"
Chairman Peter Sokoloff then said: "We don 't want to hear anything about
7

because it has nothing to do with the purpose of this arbitration."

8
9

Arbitrator Mike Driessen asked me if I had ever followed the CVB (Claims

10
11
12

13

Verification Board) procedure for requesting a refund. I said, "No." I stated that
during the entire 28 years I was a scientologist, I was always under the impression

the church would promptly return advanced payments upon request. I even stated I

14

had brought with me the policy about that, but it was rejected as evidence by Mr.

15

I Ellis. Mr. Driessen didn't understand what I meant, so I showed him all the stacks

16

of folders I had placed on the table which was about a foot high and I informed

17

everyone, "This is all the evidence that Mr. Ellis rejected. Here we have actual

18
19

I church policies Mr. Ellis rejected,
I will not let you see."

church policies and many other documents he

20
21

Mr. Ellis then addressed the arbitrators and explained the reason he rejected

22

those policies I was referring to was because I had written "entheta" notes on the

23

I corners or sides.

24

25

I pointed out that if Mr. Ellis had a problem with my annotations, he could

26
27
28

have redacted just the annotations as he did with much of the few pages of

evidence he actually did give to the arbitrators, and I pulled one such example and

I showed the panel members (Attached to this Affidavit as Exhibits F and G).
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1

I then asked the panel members if they had seen the ten-page report from the

2

Claims Verification Board (Attached to this Affidavit as Exhibit E). They

3

answered they had read it. I said that according to that report we are not due

4

anything and a refund should be denied because we violated every refund request

5

policy and did not follow the procedures.

6
7

8
9

I then asked a simple question, "That being the case what are we even doing

here?" Arbitrator Mike Driessen answered that they had final say. I asked, "Are

you telling me you would ignore an official report from the Claims Verification

10
11

Board and actually go against it?"

12
13

Mr. Ellis jumped in and said: "OK! THAT'S IT! YOU-ARE-NOT-HERE-

14

TO-ASK-QUESTIONS -TO-THE -ARBITRATORS!" He put a strong tone on each

15

word and he said each word slowly and measuredly. He then added, "If you have

16

any questions you can ask me." I said: "No, sir. You already told us yesterday that

17

you are not here to answer our questions."

18
19

Mr. Driessen then asked me if there was any policy I wanted them to see. I

20

asked them if they had received the policy titled "The Ideal Org?" Both he and Mr.

21

Sokoloff stated they had not received it from Mr. Ellis. So, I pointed out that it was

22

curious that I had fraud claims related to the Ideal Org program, but Mr. Ellis had

23

chosen to keep that policy related to those claims from the panel members.

24

25

Mr. Ellis then said, "OK! THAT'S IT! I HAVE TO CUT YOU OFF! YOU

26
27
28

ARE NATTERING ABOUT ME!" Nattering is a scientology term that means, "to
utter sharp and carp criticism of another." Mr. Ellis interrupted me because he felt I

was criticizing him.
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1

Chairman Peter Sokoloff then asked me if I was aware of the policies on

2

Suppressive Persons. I answered that I was familiar. He then stated, "Then you

3

should know that once a person is declared suppressive he ceases to have any

4

rights as a scientologist." I answered that I knew that, but I and the court had been

5

told many times the panel of arbitrators would be instructed to act fairly and

6

impartially. He went on to say I should have filled out the Claims Verification

7

8
9

Board routing form before I was declared a Suppressive Person. He also asked if

we understood that our payments to the church were considered charitable

donations and therefore not refundable. I did not answer him.

10
11
12

Chairman Sokoloff then asked Mr. Ellis if we ever wanted to come back to

13

the church some day, would the money on account be kept on account or would it

14

be forfeited? Mr. Ellis replied that the money would be kept in our accounts.

15

Chairman Sokoloff suggested that we "Get cleaned up and come back to the

16

church."

17

18

He then asked the other arbitrators if they had any more questions. There

19

were no more questions, but I did have one question and now I hoped it would get

20

answered. I asked how long would it take them to reach a decision?

21
22

Someone answered that it would probably take an hour or so. I then asked

23

how long would it take them to inform us? Chairman Sokoloff responded, "He

24

(pointing to Mr. Ellis) has to approve our decision and he'll let you know."

25
26

27
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1

I then asked: "So you are making a recommendation to him and he is

2

making the final decision?" Everyone in the room said "no, no, no." They

3

immediately realized Chairman Sokoloff's slip of the tongue and they tried to

4

correct it by saying things like "No, it's our decision," and "we have the final say"

5

and Mr. Ellis stating, "It's whatever they say," etc.

6
7
8

A sea of denials filled the room. It was obvious they knew a mistake had

been made. Chairman Sokoloff offered the following pronouncement in a solemn

9

tone of voice:
10
11
12

"This is not a kangaroo court."

13
14
15

16
17

18

I then responded:

"Really? You have not seen any of my evidence, I
was denied my assistant, I was denied witnesses, I was
denied my attorney, I was not allowed to present my case
or tell you about my own experience, and you yourself
said you didn't want to hear anything about 'alleged
fraud."

19

20
21
22

Chairman Sokoloff then exploded in a long platitude that lasted almost five
minutes. He kept talking on and on without the slightest interruption by Mr. Ellis.
Here are some things Mr. Sokoloff said:

23
24

25
26

27
28

"I am the wrong guy to talk to about that. You
don't know anything about me. I am a big proponent of
the Ideal Org program and when you showed us that flyer
I know what it says is true. I know the numbers! I know
the Truth! We are making a better planet! For some
stroke of luck the judge chose me out of a list of 500
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1

2
3
4
5
6
7

8
9

people. And I know what is happening here: there are a
lot of SPs [Suppressive Persons] out there trying to
destroy our church and one of those SPs has fed you all
these lies. One of your compadres, Ned McCrink, sent
me a bunch of shit. I checked it out and it was shit! It was
shit! [I distinctly recall he said that word three times. I
had no idea what he was referring to, and "compadres"
means friend in Spanish]. So don't you go telling me that
I don't know what is going on because I do know! You
have been sold a bill of goods! What you should do is
recant and atone, come back to the church and support it
like before!"

10
11
12

13

I thought it was curious that he knew about being selected from a list of 500.

And he also knew I have a friend named Ned McCrink. Mr. Sokoloff would only
know these things if Mr. Ellis or some other church official had told him.

14

15
16

Mr. Ellis then asked us if we wanted to wait a couple of hours to receive the

final decision. I responded that we had waited long enough, we would be leaving.

17

18
19

The first arbitration in the history of the Church of Scientology had taken a
total of 50 active minutes.

20

21

A few days later I received a FedEx package, which contained a cover letter

22

from Mr. Ellis and two checks for an amount of $18,495.36 (Attached to this

23
24

Affidavit as Exhibit I), a "Findings Form" (Attached to this Affidavit as Exhibit J),
and a "Decision Form" (Attached to this Affidavit as Exhibit K).

25
26

27
28

We returned the checks with a note indicating we were rejecting them

(Attached to this Affidavit as Exhibit L).
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1

2

I certify under penalty of perjury that the foregoing is true and correct.

Executed on this

liSth day of January, 2018.

3
4

5

FURTHER AFFIANT SAYETH NAUGHT.

6
7

8

9
10
11

Luis A.

Garci4-Saz

12

15

16

c!:

thi

(?4\9

Subcdbed and sworn to (oraffinried) before me on this_____
.2QyL-'f A.
proved to me on the basis satefactory evidence to be the
perec9(sYoaa)p9ared before me.
dayci

notary public or other officer completing
certificate verifies only the identity of the individual
who signed the document to which this
is attached, and not the truthfulness, accuracy, or
validityofthatdocument.

certificatej

1
UiJUSTNLEE
COMM...2081593
______________________

14

CoUnty of

_________________________

13

State of CailornIa

0)

.

NOTARY PUBLICALWQRN

ORANGE COUNTY
.tMyTermExpSeptf.2O2j

17
18

19
20

21
22
23
24

25

26
27

28
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ACKNOWLEDGMENT
A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
Orange
County of
On

January 15, 2018

)

before me, Justin Lee, Notary Public
(insert name and title of the officer)

personally appeared Luis A. GarciaSaz
who proved to me on the basis of satisfactory evidence to be the person(s) whose name( isIIe
subscribed to the within instrument and acknowledged to me that he/she~they executed the same in
his/her/their authorized capacity(i), and that by his/herlthair signature(%) on the instrument the
acted, executed the instrument.
person$ or the entity upon behalf of which the

person,s)

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

t!

Signature

_____________________________

WITNESS my hand and official seal.

(Seal)

LEE
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Exhibits to Affidavit of Luis A. Garcia Saz:
A.

Letter from R. Wade Crow, M.D. on medical condition of Luis A. Garcia Saz (10/9/17)

B.

Screenshot wireless network "Gary Soter's iPhone" (10/23/17)

C.

Declaration from Lynne Hoversn & Bert Schippers (10/17/17)

D.

Letter from Cara Golashesky, Flag Land Base Justice Chief, to Janet Akpobome (9/17/13)

E.

Claims Verification Board, Church of Scientology Int'l, Report to Arbitration Board on
Claims of Luis & Maria (Rocio) Garcia (10/23/17)

F.

UNREDACTED Orange County Ideal Org Accounting Summary, undated (unredacted
version proffered as evidence for the Plaintiffs; excluded from evidence by the IJC)

G.

REDACTED Orange County Ideal Org Accounting Summary, undated (redacted by the
IJC and presented to arbitration panel)

H.

Church Flyer

I.

Letter from Mike Ellis to Luis & Maria Garcia enclosing arbitration award and checks

(10/26/17)
J.

Arbitration Findings Form (10/24/17)

K.

Arbitration Decision Form (10/24/17)

L.

Letter from Luis & Maria Garcia to Mike Ellis rejecting checks (11/13/17)
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October 9, 2017

Re: Luis Garcia (DOBi__,_----

To whom it may concern,
Luis Garcia has been under my care since 7/25/16. He suffers from uncorrectable visual loss and
requires an aid to help him with reading material in court or any other professional venue. Please help
accommodate this disability.

R. Wade Crow, M.D.

It Wade Crow, M.D.
Associate Professor of
Ophthalmology & Neurology
Gavin Herbert Eye Institute
University of California Irvine
850 Health Sciences Rd.
Irvine, CA 92697
Phone: (949) 824*202:0

101 The City Drive South, Orange, CA 92868

ucirvinehea[th.org

EXHIBIT A to Affidavit of Luis A. Garcia Saz
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Seattle, Washington
October 17,2017

Re: The Cross to be erected on the Superpower Building in Clearwater Florida
To whom it may concern:.
WE (Lynne Hoversori and Bert Schippers, at that time a married couple) made payments in late 2001 to
Charmaine Roger specifically for the cross that would be mounted on the top of the Scientology
Superpower Building in Clearwater, Florida. We were to have the distinction of being the ones who put
that cross on that building this was per Charmaine.
-

Lynne and her daughter Vicki were at the Scientology Center in Clearwater when the 9/11 disaster
occurred, and much of the period just after that ensued in some shock. They were scheduled to fly
home to Seattle on 9/12 but could not bring themselves to go near an airplane for two or more weeks
luckily everyone at the airline understood and honored the tickets. But Charmaine used the catastrophe
as a reason why everyone must help in any way possible with large amounts of money. She said the
building needed to open within the next year.
-

Charmaine and possibly others called us at work after this, asking for money for the cross. Our log of
payments, which we kept in detailed columns for each organization and rows by date to make sure we
had received all receipts to give to our CPA at tax time, show three payments totaling $21,000. Bert still
has these records. Also, Bert insisted that Charmaine must give the promise in writing that we would be
the ones the cross was named for. She did, but we no longer have that piece of paper.
Lynne recalls that Charmaine said they only needed this much more to finish the cycle of getting the
cross up there, that was why they would name it for us or say we were the ones who "pulled it off' or
whatever. Lyrine remembers thinking, "What about all the others who had already paid for that cross,
and now if we were paying just the finishing amount, how would they feel about us getting the credit for
it?" It never occurred to her that someone else would be asked to pay money later and be promised the
same thing. The cross did not go up within the year decreed by Charmaine.

The above is true to the best of our knowledge.
Signed,

Lyn ne HAve.rson

Bert Schippers

EXHIBIT C to Affidavit of Luis A. Garcia Saz
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SENIOR HU

BARD

COMMUNICATIONS OFFICE

FLAG LAND BASE

September 17, 2013

Janet Akpobonie

1825 North Vennont #29012
Los Angeles, CA 90029
Re: Your Request for Return of Religious Donations

Dear Ms. Alkpoboine:
I am responding to your email and request for repayment of advance
religious donations. As you are declared and excommunicated from the Church of
Scientology, I am the staff member with whom you should communicate on this
matter.

As provided in church written policy and as made clear to you when you
enrolled in Church services, advanced donations are donations that a donor may
deduct on his or her income tax return.. There is no state or federal law that requires
that a religious organization return donations it receives, and Scientology Churches
have no duty or obligation under civil law to return any such donation Scientology
churches will, under certain circumstances, return advanced donations to persons
who are entitled to receive them, if there is strict compliance with Church policy
covering return of donations. Any return of donations is entirely a matter to be
decided by and in the discretion ofthe Claims Verification Board. The procedure
itself rerluires the full completion and submission ofthe CVB Routing Form,
which you refuse to do. Additionally, the routing form require.s you to meet with
the chaplain at the Church. You have refused to follow this ecclesiastical
procedure, and therefore you have forfeited any right to seek a discretionary return
of your donations.

CHURCH F CN'1OLOcY FLMi SLRVICF

Or3ANIZ,TION

5U CLEVUANL) SIREEr. CI.EAI!!TEP..

FLORIDA
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Case 8:13-cv-00220-JDW-TBM Document 270-3 Filed 01/19/18 Page 26 of 52 PageID 4586

September 17, 2013
Page Two of Two

You are therefore not entitled to receive a return of donations.

Sincerely,
'-

Cara Golashesky
FLB Justice Chief
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OF

CLENTOLOGY

CLAIMS VERIFICATION BOARD
October 2, 2017
ARBITRATION BOARD
c/.- INTERNATIONAL JUSTICE CHIEF
CLAIMS VERIFICATION BOARD

RE: CLAIMS OF LUIS AND MARIA (ROCIO) GARCIA

The International Justice Chief referred the Request for Arbitration from Luis
Maria (Rocio) Garcia dated August 27, 2015, to the Claims Verification Board for

response.
Church Policy, since 1974, provides that no refund or repayment may be mad by
any Church of Scientology without it having been adjudicated by the Claims Verifcatioi
Board (CVB). The CVB has the purpose of preventing the payment of false c1aim and
seeing that all Churches of Scientology apply: refund policy without alteration. Th CVB
has investigated the claims of the Garcias and the CVB's position is presented here.
Luis and Maria (Rocio) Garcia were Scientologists for some 28 years. The 1as4 time
Maria (Rocio) Garcia participated in a service was November 2008 at the Church 9f
Scientology Flag Service Organization (FSO). The last time Luis Garcia participatd in a
service was September 2008 at Church of Scientology of Orange County. Maria (Rocio)
is a bypassed case "OT V" who would not piek up the cans again after several attempts to
encourage her to do so. Both Luis and Maria (Rocio) were blown students. The Garcias
were declared Suppressive Persons on November 20, 2010, for violations of ScienoIogy
Justice Codes. These violations include, but are not limited to:
-

On November 6, 2010, Luis Garcia sent an email to hundreds of Scier
publicly resigning from the Church, disavowing the Church and other
Scientologists.

6331 Hollywood Boulevard, Los Angeles, CA 90028 USA
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-

In November 2010 Maria (Rocio) Garcia was audited by a squirrel, dcc
SP Marty Raihbun, and engaged in malicious rumormongering with oil
declared SPs, including Mike Rinder, a cohort of Marty Rathbun.

On November 11, 2010, Luis Garcia posted a blog with Marty Rathbun
attacking the Church and its officials.
For these and other reasons, in November2010 Luis and Maria (Rocio) Garciawcre
expelled from the Church. (See Suppressive Person Declare.) The Garcias were foqnd
guilty of the following high crimes:
"Public disavowal of Scientology or Scientologists in good standing with
Scientology organizations."
"Continued membership in a divergent group."

"Continued adherence to a person or group pronounced a Suppressive Prson
or Group by HCO."
"Seeking to splinter off an area of Scientology and deny it properly contituted
authority for personal profit, personal power or 'to save the organizatioi1 from
the higher officers of Scientology."
"Engaging in malicious rumormongering to destroy the authority or rep1te of
higher officers or the leading
of Scientology or to 'safeguard' a
position."

names

-

"Calculated efforts to disrupt Church services oi'the flow of public up the
Bridge through the Churches."

Since November 2010, Luis and Maria (Rocio) Garcia have continued to engage in
actions contrary to the Code of a Scientologist. Luis gave a "glowing" account of the

squirrel services he received in December 2010. Both Luis and Maria received serivices
from another squirrel, Trey Lotz. These actions occurred after they made requests for
refunds. Luis and Maria "[Wrote] anti -Scientology letters to the press or [gave] ani
Scientology or anti -Scientologist data to the press" and those actions have continud up
to the present with Luis Garcia recently interviewed for an anti-Scientology cable
television program claiming "that despite paying to ascend the 'Bridge,' he never
-

received any of the promised benefits." Such actions violate SPD 13 March 1996 i
RETURN OF DONATIONS, which mandates third parties not be involved in
for
refund. Moreover, Garcia's statements are contradicted by the many Religious Services
Enrollment Applications he signed. See. 5(b): "By agreeing to proceed with flirthe r
services, I acknowledge complete satisfaction. with services I have participated in
previously." In addition, Luis Garcia has made 1.1 postings on the Internet, continung to
dramatize SP traits.

c1ai4is

2
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The Garcias were fully informed of Church refund policy; the policy is clearly stated
in the Religious Services Enrollment ApplicaLion, Agreement and General Relcasc$ the
Garcias signed on more than two dozen separate occasions. Luis Garcia signed
Enrollment Forms with Church of Scientology of Orange County (Orange County) dated
29 Nov 1983, 9 Jan 1984, 25 March 1986, 7 Feb 1990, 6 Feb 2002, 13 Jan 2003, 2 April
2003, 9 June 2003, 11 Oct 2005, 13 Aug 2007, 13 Sept 2007, 14 Sept 2007, 5 Nov 12007,
19 Nov 2007, 26 Nov 2007, 18 Dcc 2007, 12 May 2008 and IS Sept 2008. Luis Gircia
signed Enrollment Forms with the Church of Scientology Flag Service Organizaticn
(FSO) dated 13 Jan 1994, 21 July 2002, 10 Aug 2003, 7 April 2004, 5 Aug 2004, 218 Feb
2005, 21 Aug 2005, 19 March 2006, 28 Sept 2006 and 12 Api-il 2007. Luis Garcia signed
an Enrollment Form with the Church of Sciento1ogy Flag Ship Service Organizatiqn
(FSSO) dated 8 June 2007. Maria (Rocio) Garcia signed Enrollment Forms with Qrange
County dated 13 Jan 2003 and 22 Dec 2007, and with FSO dated 28 June 2002, 21 Aug
2005, 17 Aug 2007, 23 June 2008 and 31 Aug 2008. The use of enrollment agreements is
long-standing Church policy. (SPD 22 Aug 2000, ENROLLMENT FORM LINES 'N
YOUR ORG, and Founding Church PL 13 May 1957, FINANCIAL
PROCEDURE. Signed enrollment forms, giftiand donation forms.)

ENROLLMEN1T

Luis and Mat-ia (Rocio) Garcia submitted requests on December 7, 2010, to
FSSO, and Orange County for repayments, not refunds, requesting the return of
donations made for religious services they never commenced and payments for

accommodations they did not use.
The original claims submitted by Luis and Maria (Rocio) Garcia on December17,
2010, included requests for repayments of advance donations for religious services and
religious retreat accommodations the Garcias did not avail themselves of:
1) Church of Scientology Flag Service Org (FSO) of $35,427.73

2) Church of Scientology Flag Ship Service Org (FSSO) of $31,441.45
3) Church of Scientology of Orange County (OC) of $8,326.04

The Garcias submitted these repayment claims after they had been declared
suppressive and two years and one month after the completion of their last service.j
The policy on refunds and repayments states that a refund claim must be submitted
within three months of the last service taken. (HCO PL 1 August 1966 II, REFUN1
ADDITION) Repayment of unused donations is governed by refund policy. (HC PL 9
Nov 1974R, REFUNDS AND REPAYMENTS). Policy does not permit a return o
donations (repayment) for undelivered religious services if the service was undelivred
because of the departure of the person demanding it. (HCO FL 7 March 1965RC,
SUPPRESSIVE ACTS, SUPPRESSION OF SCIENTOLOGY AND

3
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SCIENTOLOGISTS) The accommodations at the Church's religious retreats wer not
used because the Garcias resigned from the Church.

Notwithstanding the untimeliness of the claims, FSO and Orange County bega
processing the Garcias' requests in order to facilitate an on -policy resolution and piii
their missed withholds. The CVB Routing Foim (CVB RF) was sent to Luis Garcia.
Neither Luis nor Maria requested their SP declare be liled, nor did they ever see
Chaplain or an ARC break auditor, never had an LIC, C/s 53 or Green Form and iicver
handled any missed withholds that may have led to their ARC Breaks. FSO submitted the

Garcias' incomplete CVB RF to the CVB.
While Orange County was processing Luls Garcia's CVB claim, on January l,
201 1, Luis sent a letter threatening Orange County with a lawsuit and demanding that he
receive a repayment in 21 days. Policy states that third parties (including lawyers) bay
not be involved in refund or repayment claims. A return of donations is not a legal right
of a parishioner, nor is it a legal obligation of:the Church. The return of donations
considered only in accordance with policy. (SPD 13 March 1996 1, RETURN OF
DONATIONS).

The Garcias further violated policy as set out in the Enrollment Agreement whe they
filed a complaint in a Florida state court against the FSO and FSSO on Sept 21, 201 This
also constituted an SP act, as they knew (pursuant to the multiple agreements they htd
signed) they were required to first contact the IJC before filing suit; policy is clear tlat
filing a lawsuit terminates any request for a refund.
.

The Garcias never made a request to any Church or Scientology-affiliated
organization for refunds or for the return of building donations or membership donations
or to resolve any disputes regarding these donations as required by the Enrollment
Agreement. Moreover, despite the fact that Luis Garcia had completed the Ethics
Specialist Course, he did not use any of the many internal remedies at his disposal o
resolve any contemporaneous complaint regarding the manner in which he was reged to
make the donations he now complains of. Indeed, he delayed years and, in some
instances, more than a decade to file suit regarding the manner in which his

were solicited.

donati?ns
I

Specifically, the first time the Garcias made a claim for return of building donations
to Church of Scientology Religious Trust (CSRT) for the Flag Building and to Orange
County for the renovation of its facility into an Ideal Org, and for a return of mernipership
donations to US lAS Members Trust (USIMT) made to forward the purposes of th

International Association of Scientologists was through an attorney on August 8, 2012.
The last donation the Garcias made to CSRT was 12 years ago and more than seve years
prior to the Garcias' lawsuit. The last donation the Garcias made to Orange Countiy for
their Ideal Org building project was eight years ago (and the Ideal Org building has been
fully renovated and open for the past five years). The last time the Garcias made
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donation to US [MT was nearly a decade ago (and more than five years prior to the
Garcias' lawsuit). These requests involving legal counsel were in violation of the
Enrollment Agreement and other Church policy. (SPD 13 March 1996 I, RETURN OF
DONATIONS)

Moreover, building donations and membership donations are not refundable, a
acknowledged by Luis Garcia. Garcia signednumerous donation forms when making his
specifically state that the dontions
contributions to CSRT and to USIMT.
are nonrefundable. Furthermore, none of these donations are covered by the Church's
refund policy and CVB procedure. (SPD 3 Oct 2003, BUILDING DONATIONS;
HCOPL 1 Aug 1966 II, REFUND ADDITION) The lAS is the official membershp
organization of the Scientology religion. All donations to the LAS and to USIMT aiçe
membership donations and the Garcias were acknowledged for their contributions by
their fellow members as a result of their elevated membership status. Luis Garcia
acknowledged that he received a substantial tax benefit from his contributions to CSjT,
OC and USIMT as well as from his donations for religious services to FSO, FSSO ad OC,
as he treated all of these payments as tax-deductible donations.
When Luis Garcia repeatedly signed donation forms making contributions to CRT, he
also acknowledged that his contributions werea gift to support the general purposes of the
Trust. Thus, the Garcias' contributions to CSRT were for the support of the general
purpose to "forward and expand the religion of Scientology" and could be expended at the
discretion of the Trustees so long as they forward Scientology.
When Luis and Maria (Rocio) repeatedly signed donation forms making mernbrship
contributions to the lAS and USLMT, they also acknowledged that their donations wpuld
be used "toward the protection of the Scientology religion and the fight for freedom or all
mankind" and thus could be expended at the discretion of the Boards of the lAS and
USIMT to forward the purposes of the lAS.

Prior to filing their lawsuits, the Garcias never submitted their claims for reps
of donations for services or for refunds of building and lAS donations for dispute
resolution through Scientology internal Ethics, Justice and binding religious arbit
procedures as required by paragraphs 6(a) -6(d) of the Enrollment Agreement:
In accordance with the discipline, faith, internal organization, and ecclesia4'tical
rule, custom, and law of the Scientology religion, and in accordance with the

constitutional prohibitions which forbid governmental inreiference with religius
services or dispute resolution procedures, should any dispute, claim or controversy
arise between me and the Ghurch, any other Scientology church, any other
organization which espouses, presents, propagates or practices the Scientology
religion, or any person employed by any such entity, which cannot be resolvec
or
informally by direct comnutnication, I will pursue resolution of that dispute,
controversy solely and exclusively through Scientology 's internal Ethics, Justice and

claim

5
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binding religious arl,itrcition procedures, which include application to senior
ecelesiasiwal l,othes, i,zcltidin', as necessary, Juiial submission o/the thspute the
International Justice Chiefof the Mother Church of the Scientologv religion, ((iureh
ol5eieiitologv International ("IJC") or his or her designee.
I

Instead, the Garcias flied a federal court lawsuit against the Church parties.

CVB POSITION
The CV B's position, formulated after investigating the Garcias' claims, is as follws

This arbitration is being held as required in the Religious Services Enrollment
Application, Agreement and General Release signed each time a parishioner requesti to
participate in Scientology auditing or training. Enrollment Agreements constitute poiicy for
all Churches of Scientology. While the entire agreement is applicable to the Garciasi claim
in this arbitration, point 5 delineates the Garcias' knowledge of the Church's refund olicy
and point 6 (a)-(f memorializes the Garcias' consent to be bound exclusively by theI
ecclesiastical rule, custom and law of the Scientology religion with respect to their dealings
with theChurch.

Instead of following Church policy as they had agreed to do in the Enrollment
Agreements they signed, the Garcias filed a lawsuit in September 2011 in Florida state
court, which they later dismissed. In January 2013, the Garcias filed a new suit in Fiprida
federal court. The concerned Churches hired counsel at great expense and have spen years
litigating the two lawsuits filed in violation of the Garcias' signed agreements. Thos
agreements mandate the use of the Church's ecclesiastical justice procedures to avoil
litigation, which necessarily requires the payment of professionals at substantial costto
Scientology Organizations. The Churches thus requested that the federal court enforbe the
agreements. In 2015, the judge in the federal lawsuit filed by the Garcias enforced th
terms of the Enrollment Agreement and required that the Garcias resolve their disputP
through Scientology religious arbitration. On August 27, 2015, the Garcias filed a rquest
for arbitration with the IJC, attaching their complaint filed in the federal lawsuit as prt of

that request. The complaint contains broad generalities, wrong targets and rages against
constructive and betterment groups. Statements in the complaint constitute malicious
rumormongering in an attempt to harass the leading names of Scientology. This is a 1igh
crime and suppressive act per Scientology justice codes, in violation of policy. On1y after
the Garcias had violated their signed agreements and the Scientology justice codes did Luis
Garcia make his first request for a repayment on December 7, 2010. Instead of following
Church procedures as they had agreed to do, the Garcias filed a lawsuit.

The Garcias were aware that Scientology Policy Directive RETURN OF
DONATIONS terminates any request for a ref nd if a third party is engaged. Luis Garcia
completed the Ethics Specialist Course and was aware that filing a lawsuit without fiist
contacting the International Justice Chief and receiving a reply violates the justice codes.
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The Garcias have engaged other third parties in their requests br a refund, includingi
declared SP Mike Rinder, who acted as a paid consultant on their legal case.
The CVB's investigation revealedihe ll1owing:

The Church's refund policy and procedures are clearly enunciated in Scienttogy
Policy Directive 13 March 1996 1, RETURN OF DONATIONS, as well asin the
Enrollment Forms signed on numerous occasions by the Garcias. Contraryto the
Garcias' claim, the Church's refund policy and procedures comport with
representations made to the Internal Revenue Service when the Church was
recognized as a religious charitable organization, qualified to receive taxdeductible donations. The Garcias deducted their donations to all Scientolqgy
affiliated organizations for tax purposes, evidencing the Garcias knew their
contributions were charitable donations; only donations are deductible/or tax
-

purposes.

2.

The Garcias did not see an ARC break auditor or Chaplain and avail themslves
of a repair program so they could handle the source of any upsets, the rnissd
withhold.

3.

The Garcias did not follow the steps for dispute resolution set out in the
Enrollment Forms with respect to their claims for refund and repayment of
donations for services and did not follow the procedures of the Claims
Verification Board.

4.

Building donations and membership donations are nonrefundable pursuant o
Church policy. The non-refundability of these donations is clearly enunciated on
the Donation Forms signed on numerous occasions by the Garcias. The
difference between donations in contemplation of religious services and buUding
and membership donations was recognized by the Garcias by virtue of theii
December 7, 2010, refund requests, which did not include the nonrefuridabie
donations.

5.

There is no written evidence supportiig the Garcias' claims that their donaiions
for building campaigns were made aa a result of false promises. Policy is clear
that if it is not written it is not true. (HCO PL 9 Feb, 1979R, HOW TO DEFEAT
VERBAL TECH CHECKLIST) Further, policy is also clear that the Churdh is
not responsible for statements made by individual staff. (SPD 13 March 196 II
STATEMENTS BY STAFF MEMBERS)

6.

Garcia claims he was promised the Scientology Cross above the Flag Building
would be erected within a shorttime frame and that the building would be
completed more quickly than it was. Thousands of Scientologists contributed to
the Flag Building and we have found no evidence to support these claims. Garcia

7
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proudly proclaimed the time and amount of his donations to the Super Powbr
Project on many occasions. (See sample "participation" handwritten summlries
by Luis Garcia from May 2007.)
7.

All funds donated for the Super Power Project (Flag Building) were used 19r this
purpose. (See letter from the Treasury Secretary CSRT.) Had the Garcias hosen
to remain Scientologists, or sought todo A-E to lift their declares and returh to
good standing as Scientologists, theytoo would have experienced case gair! in this
Church facility as thousands of others have.

8.

Orange County cut the ribbon on its new Church building on July 12, 20l2.
Garcia claims he was promised his name would be inscribed in the "Wall d:f
Honor" at the Orange County Ideal Org. Policy is clear that when a donor s no
longer in good standing, and thus is no longer supporting the spiritual gain
attainable only through Churches of Scientology, the donor is no longer eligible
for any form of acknowledgment or award. The Garcias are no longer in gbod
standing and hence are not eligible for the acknowledgment they claim.
The Garcias made donations numerous times foi- the Orange County Ideal Crg
project between August 7, 2003, and December 2, 2009. Luis Garcia was
informed he was donating for an Ideal Org building, as stated in his August 27,
20 15, request for arbitration. Invoices for the Garcias' contributions make 1ear
that these were "donations": "CASH DONATION WITH NO RETURN
BENEFIT RECEIVED." Invoices also typically stated "Thank you for yoiitr

continued support toward and donations for the new ideal org building! Together
we are building a new civilization!" (Sample invoices attached)
The Garcias also claim that unnamed persons induced them to donate for the
Orange County Ideal Org building by "promising" that the org would "booii"

following the completion of the Ideal Org. Luis Garcia served as the Building
Fundraising TIC for the OT Committee. If Luis Garcia had complaints regarding
fundraising efforts by Orange County for its new Church, he could have mide

corrections while he held that position: he could have filed internal ethics reports
or he could have elected not to donate. Instead, more than two-thirds of th total
donations the Garcias made for the OC Ideal Org. or over $350,000, were niade
during the very time period when he held that position. Indeed, Garcia hinself
explained that in March 2006 he had .a "theta perception" and he originated to his
wife that they should make a substantial donation to encourage others to do so
because of their positions as "opinion leaders." He further stated that his wife
suggested they donate $350,000 "so it will unstick the flows." He agreed, and
they made the donation on that basis. (See Report from Luis Garcia of July 7,
2007.)

nj
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The Orange County Ideal Org was established to be a standard org, with
executives operating on -policy and leading the Church in ministering Scicntology
services in the manner LRH described. Both Luis and Maria (Rocio) were
featured in an Orange County flier as recent contributors: "We are the pioners
and we have the responsibility and the honor, I may add, to just make it haj1pen. If
we don't do it, who will?" As noted, Garcia himself raised funds for the Ortnge
County Ideal Org on this basis as the Fundraising I/C for the UT Committee. (See
sample invoices. New Civilization Builders success and sample "participatibn"
handwritten summaries by Luis Garcia from May 2007.)
9.

There is no written evidence supporting the Garcias' claims that ttlse promises
were made to solicit membership donations to USIMT. Policy is clear that if it is
not written it is not true. (HCO PL 9 ieb. 1979R, HOW TO DEFEAT VERBAL
TECH CHECKLIST) Further, policy is also clear that the Church is not I
responsible for statements made by individual staff. (SPD 13 March 1996 IL
STATEMENTS BY STAFF MEMBERS)

10. Humanitarian campaigns are promoted as examples of what membership
donations support, but all membership donations are used for the general ptirposes
supported by the lAS, as acknowledged on the membership donation form. the
Garcias signed. There is no evidence supporting the Garcias' claim that donations
to USIMT have been used for any pwpose other than forwarding the purpoes of

the lAS.
11. The principal benefit the Garcias received for their membership donations 'vas the
admiration of their fellow Church members, as reflected through the varios
commendations and other recognitions they received at the time they madel the
donations.

12. All donations to Churches of Scientology and affiliated organizations are ued to
forward Scientology and its religious, social and humanitarian missions. The
Garcias' allegations of improper use of donations constitute rumormongeriig, a
high crime. Churches of Scientology hire professionals, as necessary, pursuant to
LRH policy. The Garcias' false statements and generalities about lifestyle are
rumormongering, a high crime as written by LRH. It is common knowledge the
Church leader lives in Sea Org quarters and dines with other Church executives.
Church reserves are dedicated to further dissemination, to opening new Churches,
to expanding the congregation, to support humanitarian programs and for the
defense of the religion.
13. The Garcias are spreading black PR, caused by their failure to come clean; they
need extensive sec checking. They have missed withholds and unhandled false

and evil purposes.

9
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In summary, Luis Garcia seeks a refund for services he elected not to participate in.
lie has admitted he was well aware of the Church's policy on Return of Donations an. his
responsibility pursuant to the enrollment formshe signed multiple time-s. (See Luis Garcia
email attached.)

Church policy makes clear that the Garcias do not qualify for any refund or repaynent
ofdonations. The Garcias failed to follow the steps of dispute resolution set forth in tle
Enrollment Forms and failed to follow the full procedures of the Claims Verification Board
with respect to their claims for refund or repayment of donations for services, and therfore
do iot qual/y for a refund Building donations and membeisbip donations are not

refundable

Claims Verification Board
Church of Scientology International
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This is

a brief accounting summary of the project as I understand it:

1. Building purchase price: $6.2 million. April 2006.

2 Commission paid to Staubach: $160,000.
3. $175,000 paid to tenants to get them to move.
Add to this the lost of rental income for the 4 years: $8,000 per month, 48 months = $384,000.
Moreover, the lease would have been up well before the renovations actually started, so the
$175,000 tenant pay-off could have been saved. But hey! The renovations had to start yesterday!
'SPay him! Get him out!"
4. Now, the letter above says $1.3 million was raised in the last 6 months (more like in the last 5
years, since 2006 to 2011).

5. "Management made an award of $1.2 million," whatever that means.
6. So that leaves a mere $2.7 million more to be raised by LRH's birthday (March 2011). And that is
if the damned target stays put for a while!

7. But let's not forget the $3 million I hear they got from the sale of the existing building. Back in
2006 they had multiple offers for around $5 million and they turned them down.
Do the math, and this 100 year old, asbestos -ridden, 42,000 sq. foot building has cost a total of
$14.7 million.

The building has sat empty since that last tenant left in May 2007. Events are not even held there
anymore. The neighborhood is not precisely Beverly Hills. All businesses have bars and security
doors in the storefronts. This has caused property taxes to the tune of $64,000 per year for five
years, as the empty building did not qualify for the religious exemption.
The grand opening didn't take place until June 2' 2012.
At the time of the grand opening, they owed property taxes to the tune of $42,506.04, which were
due on April lO, 2012. This was the second installment of the yearly total of $85,012.08. Because
they were delinquent, a penalty of $6,163.37 had been added. A penalty of $637.59 per month will
be added until the full tax balance is paid.
This is True.

Luis Garcia

P.S.: I just checked the link above and it appears they finally paid the taxes due on 3/27/14. Note
that the original taxes due were $42,506.04. They paid $60,184.03, presumably using parishioner's
funds, again.

EXHIBIT F to Affidavit of Luis A. Garcia Saz
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This is True.
Luis Garcia

P.S.: I just checked the link above and it appears they finally paid the taxes due on 3/27/14. Note
that the original taxes due were $42,506.04. They paid $60,184.03, presumably using parishioner's
funds, again.

EXHIBIT G to Affidavit of Luis A. Garcia Saz

Case 8:13-cv-00220-JDW-TBM Document 270-3 Filed 01/19/18 Page 39 of 52 PageID 4599

_tLuis
EXHIBIT H to Affid

A. Garcia Saz
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CHURCH

OF

SCIENTOLOGY INTERNATIONAL

INTERNATIONAL JUSTICE CHIEF
October 26, 2017
Luis and Maria Garcia
6 Corona
Irvine, Calif., 92603

Re: Scientology Religious Arbitration

Dear Mr. & Mrs. Garcia;

Enclosed you will find the Findings and Decision from the religious arbitration
you requested, held October 23 and 24th Also included are two checks totaling
$18,495.36. This amount reflects the decision of the arbitrators to refund advance
payments for accommodations: $2,334.01 from FSO and $16,161.35 from FSSO.
Sincerely,

Mike Ellis
International Justice Chief

Enclosures:
1. Religious Arbitration Findings Form
2. Religious Arbitration Decision Form
with attachment (Accommodations)
3. Check from FSO
4. Check from FSSO

6331 Hollywood Boulevard, Los Angeles, CA 90028 USA

EXHIBIT I to Affidavit of Luis A. Garcia Saz
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CHURCH OF SCIENTOLOGY FLAG SERVICE ORGANIZATION
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Luis Garcia
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US $2,334.01

DATE
24-Oct-2017
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Bank of America, N.A. Regional Center
P.O. Box 31019, Tampa, FL 33631-3019
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RB: Religious Arbitration for Luis&Maria Garcia
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t

SCIENTOLOGY RELIGIOUS ARBITRAUON
October 23, 2017

In the Matter of the Arbitration with:

Luis & Maria Rocio Garcia

RELIGIOUS ARBITRATION FINDINGS FORM
(To BE COMPLETED BY THE ARB!TRATORS)

The Garcias have made the following claims for refunds of certain donations and
as follows:

payments

1.

Returns of advance donations (repayment) for services and payments for

accommodations, as follows:
A. $37,413.56 from the Church of Scientology Flag Service Org (FSO) for
services and religious retreat accommodations the Garcias did not avail

themselves of.

B. $31,445.45 from the Church of Scientology Flag Ship Service Org
(FSSO) for services and religious retreat accommodations the Garcias
did not avail themselves of.
C. $10,000 from the Church of Scientology of Orange County (Orange
County Org) for donations for services the Garcias did not avail
themselves of.
IL

$40,410 from the International Association of Scientologists (lAS) and US
lAS Members Trust (USIMT) for membership donations.

IlL

$340,000 from the Church of Scientology Religious Trust (CSRT) for
donations to the Super Power project (Flag building).

IV.

$510,000 from Orange County Org for donations to the Ideal Org fund.

We, as the arbitrators duly appointed, and having deliberated on the claims
presented, find as follows:
1. WITH RESPECT TO ADVANCE DONATIONS FOR SERVICES TO FSO, FSSO,
AND ORANGE COUNTY ORG

EXHIBIT J to Affidavit of Luis A. Garcia Saz
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1.

Did the Garcias sign standard Church Enrollment Forms while they were members
of the Church?

Yes
2.

In the signed Enrollment Forms, did the Garcias agree that "No Scienlology church
is under any duty or obligation whatsoever to return any portion of any religious
donation I make," and that they had read Scientology Policy Directive of 13 March
1996, RETURN OF DONATIONS?
Yes

3.

J No

In the signed Enrollment Forms, did the Garcias agree that the CVB procedures
require their direct participation to the exclusion of any third parties, including
attorneys; that "returns of donations are exclusively within the ecclesiastical
authority and sole discretion of the Claims Verification Board; and that any violation
of, or deviation from, such published policies by me voids any possibility of my
receiving a return of a donation"?
Yes

5.

No

In the signed Enrollment Forms, did the Garcias agree that a return of donations for
religious services may be obtained only through strict compliance with the policies
and procedures relating to the Claims Verification Board (CVB)?

Yes
4.

No

No

In the signed Enrollment Forms, did the Garcias agree to use only ecclesiastical
justice procedures and not go to court to resolve any dispute with any Church of
Scientology, as required by paragraphs 6(a) -(d) of the enrollment agreements?
Yes

No

FSO ADVANCE DONATIONS
6.

Did the Garcias sign Enrollment Forms with FSO before taking services at that
Church?
Yes

7.

Did the Garcias make a request to the CVB for a repayment of their donations to
FSO within three months following their last service?
Yes

8.

No

No

With respect to their donations to PSO, did the Garcias complete each step of a CVB
Routing Form and follow the full procedures of the Claims Verification Board,
including receiving a C/S 53 and Green Form and addressing their ARC breaks and
missed withholds?
Yes

SCIENTOLOGY RELIGIOUS ARBITRATION

1No
2
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9.

With respect to their donations to P50, did the Garcias involve third parties such as
attorneys in their attempts to obtain a refund?
Yes

No

10. With respect to the Garcias' donations to FSO, did the CVB approve their refund?

Llllyes

No

11. Did the Garcias ask for a repayment of donations from FSO for services or for
payments for accommodations they did not avail themselves of, when the reason for
the services and accommodations being undelivered was their public resignation
from Scientology?
Yes

No

12. With respect to the Garcias' donations to FSO, did they attempt to resolve their
dispute with FSO by making a request for Scientology internal ethics and justice
procedures including submitting a request to the IJC, as required under paragraph
6(d) of the enrollment agreement?
No

Yes

FSSO (the Ship) ADVANCE DONATIONS
13. Did Luis Garcia sign Enrollment Forms with Church of Scientology Flag Ship

Service Organization (the Ship) before taking services at that Church?
Yes

No

14. Did the Garcias make a request to the CVB for a repayment of their donations to the
Ship within three months following their last service?

Yes

No

15. With respect to their donations to the Ship, did the Garcias complete each step of a
CVB Routing Form and follow the full procedures ofthe Claims Verification Board,
including receiving a c/s 53 and Green Form and addressing their ARC breaks and

missed withholds?

Yes

121 No

16. With respect to their donations to the Ship, did the Garcias involve third parties such
as attorneys in their attempts to obtain a refund?
Yes

No

L

SCIENTOLOGY RELIGIOUS ARBITRATION
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17. With respect to the Garcias' donations to the Ship, did the CVB approve their
refund?

LIII Yes

No

18. Did the Garcias ask for a repayment of donations from the Ship for services or for
payments for accommodations they did not avail themselves of, when the reason for
the services and accommodations being undelivered was their public resignation

from Scientology?
Yes

No

19. With respect to the Garcias' donations to the Ship, did they attempt to resolve their
dispute with the Ship by making a request for Scientology internal ethics and justice
procedures including submitting a request to the IJC, as required under paragraph
6(d) of the enrollment agreement?

] Yes

No

ORANGE COUNTY ORG ADVANCE DONATIONS

20. Did the Garcias sign Enrollment Forms with the Orange County Org before taking
services at that Church?
Yes

3

No

21. Did the Garcias make a request to the CVB for a repayment oftheir donations to the
Orange County Org within three months following their last service?

IiIi
22. With respect to their donations for religious services to the Orange County Org, did
the Garcias complete each step of a CVB Routing Form and follow the fill
procedures of the Claims Verification Board, including receiving a C/S 53 and
Green Form and addressing their ARC breaks and missed withholds?

23. With respect to their donations for religious services to the Orange County Org. did
the Garcias involve third parties such as attorneys in their attempts to obtain a

refund?
Yes

LII No

24. With respect to the Garcias' donations for religious services to the Orange County
Org, did the CVB approve their refund?

Yes

SCIENTOLOGY RELIG!OUS ARBTRATON

No
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25. Did the Garcias ask for a repayment of donations from the Orange County Org for
services they did not avail themselves of, when the reason for the services being
undelivered was their public resignation from Scientology?

1Yes LJNo
26. With respect to the Garcias' donations to the Orange County Org, did the Garcias
attempt to resolve their dispute with Orange County by making a request for
Scientology internal ethics and justice procedures including submitting a request to
the IJC, as required under paragraph 6(d) of the enrollment agreement?

L1Yes I2l No
II.

lAS DONATIONS

27. Does HCOPL 1 Aug. 1966, REFUND ADDITION permit return of membership
donations to the lAS and USIMT?

Yes

No

28. Did Luis or Maria Garcia sign donation forms and other documents acknowledging
that their membership donations to the lAS and United States lAS Members Trust
(USIMT), made to advance, protect and support the Scientology religion and
Scientologists, were non-refundable?
Yes

No

29. Do the Garcias support their claims for return of their lAS donations based upon
alleged representations with written evidence as required by T-ICOPL 9 Feb. 1979R

II, HOW TO DEFEAT VERBAL TECH CHECKLIST?

El Yes [f No
30. With respect to the Garcias' donations to the lAS or to USIMT, prior to filing their
lawsuit did they attempt to resolve their dispute by making a request for Scientology
internal ethics and justice procedures including submitting a request to the IJC, as
required under paragraph 6(d) of the enrollment agreement?

[]Yes

No

31. Do you find that the Garcias claims that they were misled by fundraisers for
lAS/US IMT to be credible (yes) or not credible (no)?

El Yes

SCIENTOLOGY RELIGIOUS ARBITRATION

No

Case 8:13-cv-00220-JDW-TBM Document 270-3 Filed 01/19/18 Page 47 of 52 PageID 4607

Ill.

CSRT DONATIONS FOR SUPER POWER PROJECT

32. Does Scientology Policy Directive 3 Oct. 2003, BUILDING DONATIONS permit
return of donations made to the Super Power Project?

LI Yes

No

33. Did Luis or Maria Garcia sign a donation gift form acknowledging that their
donations to CSRT to forward the purpose of the Church of Scientology Religious
Trust to expand the religion of Scientology and for the Super Power Project (Flag
Building construction) were non-refundable?
Yes

No

34. Do the Garcias support their claims for return of their Super Power Project donations
based upon alleged representations with written evidence as required by HCOPL 9
Feb. 1979R II, HOW TO DEFEAT VERBAL TECH CHECKLIST?
No

Yes

35. With respect to the Garcias' donations for the Super Power Project, prior to filing
their lawsuit did they attempt to resolve their dispute with CSRT or Flag by making
a request for Scientology internal ethics and justice procedures including submitting
a request to the IJC, as required under paragraph 6(d) of the enrollment agreement?
Yes

No

36. Do you find that the Garcias' claims that they were misled by fundraisers for
the Super Power building project to be credible (yes) or not credible (no)?
Yes

IV.

No

ORANGE COUNTY BUILDING DONATIONS

37. Does Scientology Policy Dircctivc 3 Oct. 2003, BUILDING DONATIONS permit
return of donations made for the Orange County Ideal Org?

DYes

j

No

38. With respect to the Garcias' donations for the Orange County Ideal Org building,
did they attempt to resolve their dispute with the Orange County Org by making a
request for Scientology internal ethics and justice procedures including submitting
a request to the TIC as required under paragraph 6(d) ofthe enrollment agreement?

LI Yes

SCIENTOLOGY RELIGIOUS ARBITRATION

JNo
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39. Do you find that the Garcias' claims that they were misted by fundraisers for the
Orange County Ideal Org building to be credible (yes) or not credible (no)?

LI] Yes

No

SIGNATURE:

___________________

SIGN BELOW
THEN CONTiNUE TO RELIGIOUS ARBITRATION DECISION FORM.

DATE:

tcl v7

DATE:

O c7f

/fl

SIGNATURE:

/\/U1á\-_...

j

SCIENTOLOGY RELIGIOUS ARBITRATION

DATE:

I7

2Ot 2017

7
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SCIENTOLOGY RELGIOUS ARBITRATION
October 23, 2017

In the Matter of the Arbitration with:
Luis & Maria Rocio Garcia

RELIGIOUS ARBITRATION DECISION FORM
(To BE COMPLETED BY THE ARBITRATORS)

The Garcias have made the following claims for refunds of certain donations and
as follows:

payments

I.

Returns of advance donations (repayment) for services and
accommodations, as follows:

payments

for

A. $37,413.56 from the Church of Scientology Flag Service Org (FSO) for
services and religious retreat accommodations the Garcias did not avail
themselves of.
B. $31,445.45 from the Church of Scientology Flag Ship Service Org
(FSSO) for services and religious retreat accommodations the Garcias did
not avail themselves of.
C. $10,000 from the Church of Scientology of Orange County (Orange
County Org) for donations for services the Garcias did not avail

themselves of.
II.

$40,410 from the International Association of Scientologists (lAS) and US
lAS Members Trust (USIMT) for membership donations.

III.

$340,000 from the Church of Scientology Religious Trust (CSRT) for
donations to the Super Power project (Flag building).

IV.

$510,000 from Orange County Org for donations to the Ideal Org fund.

1. Pursuant to Church policy, do the Garcias qualify for a repayment of any part of
their donations to Church of Scientology Flag Service Organization for services
they did not avail themselves of?

If so, fill in the amount:
2. Pursuant to Church policy, do the Garcias qualify for a repayment of any part of
their donations to Church of Scientology Flag Ship Service Organization for
services they did not avail themselves of?

1111 Yes

'No

If so, fill in the amount:

EXHIBIT K to Affidavit of Luis A. Garcia Saz

Case 8:13-cv-00220-JDW-TBM Document 270-3 Filed 01/19/18 Page 50 of 52 PageID 4610

3. Pursuant to Church policy, do the Garcias qualify for a repayment of any part of
their donations to Church of Scientology Orange County for services they did not

avail themselves of'?

LilYcs

No

If so, fill in the amount:
4. Pursuant to Church policy, do the Garcias qualify for a refund of any part oftheir
donations to Church of Scientology Religious Trust (CSRT)?

LI1Yes

If so, fill in the amount:

No

5. Pursuant to Church policy, do the Garcias qualify for a refund on any part of their
donations to the International Association of Scientologists or the United States
lAS Members' Trust?

LII Yes

No

____________________

If so, fill in the amount:

6. Should any part of the Garcias' advance payments for accommodations at
religious retreats they have not availed themselves of be returned?

{Yes

r'

If so, fill in the amount:

lO

-

DATE:

SIGNATURE:

DATE:

SIGNATURE:

DATE:

_________________

SIGNATURE:

[]

No

t 7
'Z'.6

2 Oet

zi7

I7

SIGNATURE:

______________________

Accepted by International Justice Chief:

SCIENTOLOGY RELIGIOUS ARBITRATION

DATE:

2

2
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LUIS & MARIA (ROCIO) GARCIA

ACCOMMODATIONS
Accommodations at the FSO religious retreat
for which the Garcias did not avail themselves

$2,334.01

Accommodations at the FSSO religious retreat
for which the Garcias did not avail themselves

$16,161.35

Accommodations Total

$18,495.36
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Luis & Maria Garcia
6 Corona, Irvine, CA 92603

November 13, 2017

Church of Scientology International
Attn: Mike Ellis, IJC
6331 Hollywood Blvd.
Los Angeles, CA 90028
Dear Mr. Ellis,

Enclosed you will find the two checks you sent to us on October 26, 2017,
for an amount totaling $18,495.36, which we are rejecting.
Sincerely,

Luis & Maria Garcia

Enclosures:
Check from FSO for $2,334.01
Check from FSSO for $$16,161.35

EXHIBIT L to Affidavit of Luis A. Garcia Saz

